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Technology and Healthcare
Introduction
Technology has taken all aspects of human life. Human beings have developed technology that has aided in service delivery and enhanced lifestyle. Provision of healthcare to man is essential as it facilitates good health and increased life expectance. The use of technology in healthcare and the provision of medication has seen improvement in the sector and better health care services being provided. From the machines, medicines to the recording of patients’ data and communication have been essential in providing health care services in the world. Handling of patients in clinics can be challenging if it was not for the use of technology. As such, technology has played an essential role in promoting healthcare services to clients. Some of the crucial technologies employed in healthcare, especially in clinics, are telemedicine, electronic health record, and wireless communication. They have helped improve the provision of health care to patients and the follow-up process of the patients. 
Terry Brown has undergone surgery and developed complications after being released from the hospital. She has been recommended to the clinic for medication and supervision of her progress, but access to the clinic has been challenging. She finds it challenging to navigate the busy New York. To ensure she has the best experience in the clinic, technology was in cooperated. Telemedicine, wireless communication, and electronic health records were used. By using this type of technology to provide care, Terry was able to access medication, and medical monitoring progress was easy. 
Communication between patients and medical providers is crucial. This is because, through communication, the two establish a relationship that enables service delivery. Wireless communication has been cooperated in healthcare to ensure the patients can communicate with their physicians and explain how they feel without presenting themselves to them. This was important to Terry as navigating through the busy streets was a challenge, and thus she could access the physician at a convenient place. This technology-enhanced communication allows doctors and nurses to attend to patients at their convenient locations and prescribe medication (World Health Organization 2017).  This ensured Terry acquired medicine even if she did not present herself to the clinic. Also, this saved time for her as she did not require moving to the clinic for her medication or checkups. She was supposed to report any alarming matter immediately, and thus she cooperated effectively. 
Access to information about patients has been a challenge to many hospitals and clinics due to cluttered data recorded in the facilities. As such, the provision of medication has been a challenge, but electronic data entry has facilitated easy access to information. Also, it has facilitated the transfer of data from one facility to another when the need arises. For the case of Terry, there was a need to acquire her information and the type of medication she underwent, and this facilitated easy medication and follow-up of progress while she was recovering from the surgery. This was cooperated with telemedicine that ensures medicines when delivered to her at the convenient time and patient. Telemedicine and electronic data records have improved patient handling and provide improved service delivery and overall healthcare. 
The patient-centered approach in health care also has been a challenge in many clinics.  Through these technologies, patients have participated in their medication, which has increased patient compliance and satisfaction in healthcare provision. This is because healthcare providers are more focused on the patients than other aspects of the facilities. This has increased patient safety and thus improving healthcare. Therefore, technology has increased patient-centered approach to medication, which has increased patient safety (Gordon & Catalini 2018).
Conclusion
Technology has proved essential in the provision of healthcare to patients. Through communication, patients can access medication at their homes and at the right time. This has enhanced the medication and safety of people. Also, a patient-centered approach has been taken to improve service delivery and increase patient safety. This has ensured quality healthcare. 
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